
Word has it that he is also 

a genuinely nice guy and 

family man.  No wonder 

he was chosen for this 

yearõs award for doing 

that extra effort to keep 

us all a little safer! 
 

The Extra Mile Award is 

awarded annually in 

memory of past President 

Ron Olitsky who passed 

away in 2005 and set the 

bar high for other safety 

leaders who would follow 

after him.  If you think 

you know someone that 

goes the extra mile for 

underground safety, 

please send us their name 

and the reasons why you 

believe they deserve the 

award.  Nominations 

should be made by e-mail 

to ann@digalert.org by 

June 30th for considera-

tion.   
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Training and Events. 
 
 

¶ Take advantage of 
the free promotional 
items that are avail-
able for order on our 
website 
www.digalert.org.   

 

The economy is on 
everyoneôs mind.  So, 
here is a little FREE 
advice: 
  

¶ Please never skip on 
calling 811 ï itôs the 
free ticket to a safer 
excavating experi-
ence. 

¶ Schedule a safety 
presentation at your 
facility or attend a 
USA Event.  They 
both are free.  Send 
your request to    
amber@digalert.org 
or check our website 
under About DigAlert 

Itõs Free  

Municipal Water but has worked his way up from 

the construction department to his current posi-

tion of Facilities Locations Manager.  John has 

completed numerous safety courses including 

those given by Cal OSHA.  He was a speaker at 

the Damage Prevention Conference in Las Vegas 

in December 2008. John is also a Hazmat Instruc-

tor, actively involved with Homeland Security, a 

CPR Instructor/trainer and a Locator Trainer.  
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John Foster (right) receives his award from Chairman 
Marshall Johnson 

John Foster of EMWD 

was chosen as the win-

ner of the 2009 Ron 

Olitsky Extra Mile 

Award at the July 23rd 

Board Meeting and re-

ceived his trophy at the 

Underground Service 

Alert Board Meeting 

held at the Corona cen-

ter on September 24, 

2009.  His name will 

also be engraved onto 

the perpetual plaque 

which is always on dis-

play at the Southern 

California call center.  

He was selected as this 

yearõs recipient for his 

active roll in damage 

prevention.  
  

John Foster started 

working with Eastern 

Municipal Water in 

1980.  Twenty nine 

years later, John is still 

working with Eastern 

2009 Extra Mile Award Recipient  

mailto:ann@digalert.org
http://www.digalert.org/
mailto:amber@digalert.org


CGA and Underground Service Alert 
has always participated in CGA efforts.  
It was through the work of the CGA 

At the annual board meeting in May, 2009 the group elected a 
new Chairman of the Board and bid a fond good-by to Teri Wohl-
gemuth whose position with Shell Pipeline now requires more 
travel from her.  The new Chairman of the Board is Marshall 
Johnson from AT&T.   Other new members of the Board are 
Karin Johnson from Shell Pipeline, Steve Dunn from L A County 
Dept of Public Works, and Don King from Suburban Water Sys-
tems.  Underground Service Alert is extremely thankful for the 
time given by all of the members on the Board and are thankful 
to their parent companies for sharing their valuable people with 
us.   

that the use of 811 came into being.  
Anyone with an interest in underground 
damage prevention is welcome and 
they encourage participation in their 
organization by contractors, locators, 
and excavators as well as utility own-
ers.   President Ann Diamond said she 
expects a good attendance especially 
at the Local Safety Day on Thursday, 
March 4th which is free to the public.   
 
To register CTRL & click on the logo to 
be directed to the conference website. 

Preparations have already begun for 
DigAlertôs part in next yearôs Common 
Ground Alliance (CGA) Excavation 
Safety Conference and Expo.  It will be 
held in the San Diego Convention Cen-
ter on March 2-4, 2010.  Last year  
Florida, was home to the event.  It is 
scheduled to have over 100 exhibits 
and demonstrations which will show-
case industry trends and offer an op-
portunity to learn from the experts as 
well as to network with industry lead-
ers. Past USA President Ron Olitsky 
played a key part in the founding of the 

Board of Directors  

CGA Conference Comes Calling  
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Chairman Marshall Johnson donning a Lakers Champi-
onship shirt to fulfill his wager with Sue Erbe, DigAlert 
Treasurer, that the Lakers would not win. 

Underground Service Alert of Southern 

California has come up with an easy con-

venient way for YOU to input your single 

address location requests.  DigAlert Ex-

press allows anyone who will be excavat-

ing no sooner than the next 3 business 

days to simply fill out the form with your 

name, phone number, address where you 

will be working as well as the type of work you will be doing and for whom.  We will send back a 

DigAlert number after we have put in the correct mapping information.  Your DigAlert sends the 

information to underground facility owners who may have lines in your area, so that the owners 

can come out and mark where their lines are in conflict with your job.  Remember you must give 

at least 3 days notice and our members will only mark what they own and maintain (usually up 

to the meter).   
  

DigAlert Express is available at www.digalert.org under Web Services, 24 hours a day 7 days a 

week. 
  

Try DigAlert Express today, youõll see how easy it is to protect you from injury and expense.  Safe 

Digging is No Accident. 

http://www.excavationsafetyonline.com/cga/index.php
http://www.digalert.org


If you have ever called into USA/SC in the last 30 

years , whether it was 800-422-4133 or 800-227-

2600 or 811 the likelihood your call was answered 

with a laughing cheerful ñGood morning this is 

Maryò is pretty good.  Mary Coolbaugh has been 

working for Underground Service Alert of South-

ern California since October 1979.   
  

Taking a memory stroll through the early days of 

DigAlert, Mary recalls that taking a ticket used to 

involve a lot more.  Once the information was 

taken over the phone from the caller, the work 

was just getting started for the CSR.  There was 

no computer system to transmit the information to 
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members.  One by one, the members were noti-

fied.  Ticket information was given to the members 

either by teletype or by someone actually tele-

phoning the member.  In spite of all that was in-

volved in the ticketing process back then, Mary 

said the job was fun.  When she gets a call from Al 

with SC Gas or Preston from S E Pipeline she 

recognizes their friendly voices from years of tak-

ing calls.  Actually, Mary makes friends of all of her 

callers with her pleasant out-going manner and 

any caller can feel confident that they are getting 

their ticket done efficiently.   
 

Congratulations to Mary for 30 years of reliable 

and friendly customer service. 

Communication ï the exchange of information ï is the back bone on which 
Underground Service Alert of Southern California was founded.  Always 
looking for new ways to spread the word about calling before digging and 
what services the call center can offer both excavators and facility owners, 
USA/SC is excited to send out our annual newsletter via email.  We've also 
enhanced our website to allow facility owners that are members to update 
their information on line.  If you have a DigAlert number you can print a 
copy from our website.  You can order promotional items on line from pens 
to letter openers to color code cards all for FREE.  This helps us communi-
cate the call before you dig message. 
 

Another way to exchange information is through the California Regional 
Common Ground Alliance (CARCGA).  CARCGA is committed to the pre-
vention of damage to underground facilities by promoting the use of Best 
Practices.  The CARCGA is comprised of stakeholders who are facility 
owners, state regulators, excavators and call centers; anyone who is shar-
ing in the responsibility of damage prevention.  Click here for a brochure 
and membership form. 
 

As the communication link between excavators and facility owners a cou-
ple of points to remember: 
 

Outline the area to be excavated .  This is a win/win situation for eve-
ryone.  The facility owners know exactly where you will be digging and 
will not excessively mark the area, the excavator won't have to remove 
excess markings at the end of the job as more and more cities are now 
requiring. 

 

Call 811 up to 14 days before you dig.   The law says you have to call 
at least 2 working days before digging BUT you can call up to 14 days 
before the job will begin.  Advanced planning will assist you in making 
sure ALL facilities have responded before you send a crew. 

 

Whether you call or input your DigAlerts on line ï it's all communication.  
The more information we exchange the better damage prevention we pro-
vide. 

http://www.digalert.org/newsletter/CaRCGA_Brochure_2010.pdf
http://www.digalert.org/newsletter/membershipform.pdf


Whereõs 811? 

April 2010 Safe Digging Month  

In Memoriam  
  

In remembering Ron Olitsky, USA/SCõs presi-

dent who passed away in 2005, DigAlert cre-

ated the Extra Mile Award.  Meant to honor 

the individual who best emulates the promo-

tion of the one-call concept, the unanimous first 

choice was George Hendrick.  Hendrick began 

his pursuit in providing safety for the digging 

public over 30 years ago and became instru-

mental in establishing the Southern California 

one-call notification center. Even though he 

retired from Southern California Gas Company 

in 1991, he continued to always be supportive 

of the call before you dig message by serving on 

the USA/SC Board of Directors until 2007.  His 

undisputed knowledge of the industry was only 

surpassed by his determination to make the 

southland a safer place to dig. 
  

George Hendrick passed away on Thanksgiving 

Day 2009.  His efforts will long be remembered. 

Founded in 1976, Underground Service Alert of 

Southern California is the state mandated regional 

notification center for Inyo, Imperial, Los Angeles, 

Orange, Riverside, San Bernardino, San Diego, Santa 

Barbara and Ventura counties for anyone planning an 

excavation. Our mission is to prevent damage to un-

derground infrastructure through education, advocacy 

and operation of an effective, efficient communications 

link between excavators and infrastructure owners.  

Weõre on the 

Web 

www.digalert.org  

Call Before You Dig . 

PO Box 77070 

Corona, CA 92877-0102 

Phone: 951-808-8100 

Fax: 951-808-8101 

E-mail: newsline@digalert.org 

U n d e r g r o u nd  S e r v i c e  
A l e r t  o f  S o u t h e r n  
C a l i f o r n i a  

USA/SC is looking for the most creative advertis-

ing of the call before you dig message.  Whether 

itõs an unusual display of the 811 logo like the one 

below on a refinery tank or  promoting safe dig-

ging month in April 2010, please send us a picture 

of your advertising and you could win a cash 

prize.  Email your submission to 

newsline@digalert.org by June 30th, 2010. 

mailto:newsline@digalert.org

