
Good food and smiling 
faces were easy to find as 
DigAlert celebrated its 
35th anniversary on Sep-
tember 13th with a deli-
cious barbecue.   The 
Board of Directors joined 
together with the staff in 
the festivities.  The Center 
was decorated in honor of 
the day and there were 
nostalgic reminders of 
USA’s past on display.   

On June 
16th, 1976, a 
horrific 
construction 
incident 
occurred 
along Ven-
ice Boule-
vard in Los 
Angeles 
that resulted 
in the 
deaths of 
nine people 
and extensive property 
damage.  It sparked a 
need for safer digging 
standards and encouraged 
the start of Underground 
Service Alert of Southern 
California.    In spite of 
there being more than 100 
one call centers already 
operating across the coun-
try, this was a definite 
pioneer adventure for this 

area. At that time, mem-
bership was voluntary.  
There were no laws gov-
erning marking or notifi-
cation.  In the beginning, 
geographical coverage 
was only Orange County.  
Starting this new enter-
prise were the Hood Cor-
poration, which acted as 
the contractor, and the 
principle members South-
ern California Gas Com-

pany, Pacific Bell Tele-
phone, and General Tele-
phone.  It began in a small 
office in Garden Grove 
with only a few member 
utilities and even fewer 
employees.  It was based 
on the belief that acci-
dents can be prevented if 
contractors and utilities 
work together and simply 
communicate with one 

another.  DigAlert be-
came the voice for that 
communication link.   

Over the years the mem-
bership has grown until it 
now stands at over 900 
members.  The protected 
infrastructure now in-
cludes gas, oil, electric, 
communication, cable, 
water and sewer lines.  
Originally covering only 

Orange 
County, 
the  cover-
age now 
extends 
over nine 
counties:  
Inyo, San-
ta Barba-
ra, Ventu-
ra, Los 
Angeles, 

Orange, San Bernardino, 
Riverside, San Diego and 
Imperial.  The members 
range in size from the 
very small to the very 
large and even municipal-
ities.  The concept that 
binds them all together is 
simple:  the safest way to 
dig is to call before you 
dig.   

Celebrating 35 Years 

Emergency? 2 

Time Savers 3 

Expressit! 3 

A Diamond Gem 3 

It’s All About Communication 4 

SLIP 2 

Inside this issue: 

D
ig

A
le

rt
 N

e
w

sl
in

e
 

Y
E

A
R

 E
N

D
 2

0
1

1
 

Underground Service Alert 
of Southern California 



If you are questioning whether a particular situation 
falls into the category of an emergency or something 
else, there actually is a definition of an emergency 
stated in the California One Call Law.  An emergency 
is a sudden, unexpected occurrence, involving clear 
and imminent danger, demanding immediate action to 
prevent loss or damage to life, health, property or  
essential public services.  There have been tickets 
called in recently for water main break repairs and 
replacement of power poles due to traffic accidents.  
There have been emergency tickets for gas service 
repairs and sewer repairs.  More questionable might 
be what kind of imminent danger warrants an      
emergency ticket for a swimming pool excavation in 
Blythe in the middle of summer or an emergency tree 
stump grinding.  Just because the caller has not 
planned ahead to allow the full two working days’ 
notice required by law does not mean it is an       
emergency.  It would be a short notice ticket.  The 
locators will get to it as soon as possible.  It should 
not be a priority over someone who has properly 
planned ahead and respects the locators for the hard 
work that they do. 

The Center is here to relay your request and not here to 
judge.  If you are calling in an emergency location     
request, you will need the following information: 

The contact name and phone number of the     
person on site who can answer questions about the 
emergency  (without this piece of information, you 
cannot qualify for the emergency designation) 

Plus the following as requested on all tickets: 
 How the location is delineated in white (paint or 

stakes or other means?) 
 Location of the emergency - including county and 

city as well as if it will be entering into the street or 
sidewalk 

 Will there be boring, explosives used, or if vacuum 
excavation will be used to expose the lines 

 The type of work that will be performed 
 For whom the work is being done 
 Permit # - if applicable 
 When will the work start - will it be done on the 

weekend or at night 

calling to initiate a new ticket, press 
1…if you are calling regarding an 
already existing ticket, press 2….if 
you are   calling because you are 
experiencing a sewer blockage and 
suspect it could involve a natural 
gas line and wish the local utility to 
investigate, press 3.  For more    
information on SLIP, please visit 

SLIP (Sewer Lateral Inspection 
Program) was created by the local 
gas agencies.  Underground Service 
Alert has added a phone prompt 
directing callers on how to contact 
the proper agency.  So, when you 
dial either 811 or 1-800-227-2600 ,  
you will be given options on how 
your call can be directed.  If you are 

their website at www.socalslip.com. 
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Emergency? 

S.L.I.P. 

DIGALERT NEWSLINE 

Water Gushing...Emergency - Yes Swimming Pool…. Emergency - No 

http://www.socalslip.com�


UNDERGROUND SERVICE ALERT OF SOUTHERN CALIFORNIA 

DigAlert Express - DigAlert Express allows you to submit a location request (for a 
single address only) online without any software and/or training. Requests made 
through DigAlert Express require a minimum of a two (2) working day notice.    
Use DigAlert Express Now 

Web Update - Web Update allows you to update and request remarks through your 
web browser.  No training or software is needed. Sign up now 

WebTE Lite -WebTE Lite is a limited version of WebTE that allows you to update, 
request remarks, send a no show, and cancel existing DigAlert tickets. This      
version does not require training but does require either adjustments to           
Internet Explorer settings or DigAlert provided software.  Sign up immediately 

Time – a finite duration.  Something most of us wish we had 
more of.  With current economic realities in California most 
of us have to do more in the same amount of time.  How can 
you meet all your responsibilities of damage prevention 
within this finite duration?  How can I make the most of my 
time?  USA/SC has a couple of suggestions – update your 
DigAlert on line anytime, enter your single address locations 
via DigAlert     Express 24/7, call 8-1-1 late mornings or 
Wednesday through Friday for quicker service. 
  

Time – to appoint or choose the moment or occasion for; 
schedule.  Give the locators enough time to mark their lines - 
at least 2 working days but you can give them up to 14 calen-
dar days before you start digging.  The more time you can 
give the    better.  Also take the time to mark in white the 
area where you will be digging.  This will help the locators 
to schedule their time to mark the area as they don’t have to 
search the area where you’ll be working or have to call you 
for more information which interrupts your time. 
 

Time – the right occasion or opportunity.  Every time you 
dig, get a DigAlert number – either by calling 8-1-1 or enter-
ing via our web site www.digalert.org.  Let Underground 
Service Alert of Southern California assist you in managing 
your time. 
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Time Savers 

A Diamond Gem 
A letter from President Ann Diamond 

WebTE - WebTE is the full version and allows you to input, update, remark and correct all of your 
DigAlert tickets. To use this version you must meet all of the requirements and attend a training 
class held at USA/SC Corona, CA. office.  Sign up for classes. 

Expressit! 
Possibly the time has arrived to introduce 
a new phrase.  It’s no longer just “call be-
fore you dig” because so much is being 
done on the internet now.   When someone 
uses Twitter, they tweet.  On FaceBook, 
people post.  Possibly when someone uses 
DigAlert Express, they can Expressit!  
DigAlert Express can speed the ticketing 
process along and is available at your  
convenience – 24/7- and no waiting on the 
phone for the next available representative 
to help you.   So, submit your single ad-
dress locations any time, night or 
day….just Expressit!  It’s fast and, just 
like all DigAlert tickets, it’s still free.   
DigAlert Express can be found on the   
internet at www.digalert.org. As for  
choosing new phrases, another good one is 
“ticket first, safety always.” 

http://www.digalert.org/digexpress.asp�
http://newtin.digalert.org/newtinweb/sl4/webte_update_signup.html�
http://newtin.digalert.org/newtinweb/sl4/webte_lite_signup.html�
http://www.digalert.org�
http://www.digalert.org/webte_waiting.asp�
http://www.digalert.org�


Founded in 1976, Underground Service Alert of Southern 

California is the state mandated  regional notification one 

call center for anyone planning an excavation in Imperial, 

Inyo, Los Angeles, Orange, Riverside, San Bernardino, San 

Diego, Santa Barbara or Ventura counties.  Our mission is 

to prevent damage to underground infrastructure through 

education, advocacy and operation of an effective, efficient 

communications link between excavators and infrastructure 

owners. 

Underground Service Alert of Southern California 
PO Box 77070 

Corona, CA 92877-0102 

YEAR END 2011 

And just as telephones have evolved to become cell 
phones and are now smart phones, the ticket that 
was always taken by one person talking to    another 
person over the phone, can now be completely done 
on the computer without any words ever spoken. 

  

The “caller” initiates the ticket online by filling in 
all of the blanks on the DigAlert Express form.  
Once it has been reviewed and approved by      
DigAlert staff, it is given a ticket number and      
progresses on its way.   

Communication today is not 
limited to the telephone.  
When  Underground Service 
Alert began, the   computer 
age was also in its infancy.  
Information was taken over 
the telephone and written 
down by hand and then   
transmitted by teletype or 
telephone to the members.    

Today, thanks to modern technology, a DigAlert 
ticket can be transmitted to the involved members 
in less than a minute and often 
the caller has a copy of the ticket 
he has just finished relating to the 
CSR  before he hangs up his 
phone.   

 

It’s All About Communication 

Phone: 951-808-8100 
Fax: 951-808-8101 

E-mail: newsline@digalert.org 

Call Before You Dig 

We’re on the Web 

www.digalert.org 


	Celebrating 35 Years

	Inside this issue:

	DigAlert Newsline

	Year End 2011

	Underground Service Alert of Southern California

	Page #

	Emergency?

	S.L.I.P.

	DigAlert Newsline

	Underground Service Alert of Southern California

	Page #

	Time Savers

	A Diamond Gem

	A letter from President Ann Diamond

	Expressit!

	Year End 2011

	It’s All About Communication



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



